A ALCOA TENN Online Check Stop Payment Order
Federal Credit Union

P.O. Box 9001 e Alcoa, TN 37701-9001
(800) 404-6008

A stop payment fee of $32.00 will be charged to your account when you submit a stop payment request.
Prior to submitting a Stop Payment request online, please verify that the check(s) have not posted and
are not showing in your transaction activity. Checks that have already posted or are showing in the
transaction activity cannot be stopped. This requests is only for stop payments on check(s) and cannot
be placed on ACH transactions (including electronic bill payments), and debit card transactions.

Stop Payment Order Request. Any owner may request a stop payment order on any check or draft
drawn on the owner’s account. To be binding, the order must accurately describe the check or draft,
including the exact account number, check or draft number, and amount of the check or draft. This
exact information is necessary for the Credit Union to identify the check or draft. If we receive incorrect
or incomplete information, we will not be responsible for failing to stop payment on the check or draft.
In addition, we must receive sufficient advance notice of the stop payment order to allow us a
reasonable opportunity to act on it. If we recredit your account after paying a check or draft over a valid
and timely stop payment order, you agree to sign a statement describing the dispute with the payee, to
assign to us all of your rights against the payee or other holders of the check or draft, and to assist us in
any legal action. Stop payment orders for preauthorized debit transactions from your account are
governed by Regulation E. Please refer to the Electronic Fund Transfers Agreement and Disclosure for
rules regarding stop payments on preauthorized debit transactions.

Duration of Order. This stop payment order is effective for six months and may be renewed for
additional six month periods by submitting a renewal request in writing, or in a record if allowed by
applicable law, before the stop payment order then in effect expires. We do not have to notify you
when a stop payment order expires.

Liability. Fees for stop payment orders are set forth in the Truth-in-Savings Disclosure or Schedule of
Fees and Charges. You may not stop payment on any certified check, cashier’s check, teller’s check, or
any other check, draft, or payment guaranteed by us. Although payment of an item may be stopped, you
may remain liable to any item holder, including us. You agree to indemnify and hold the Credit Union
harmless from all costs, including attorney’s fees and all damages or claims related to our refusal to pay
an item, as well as claims of any joint account owner or of any payee or endorsee for failing to stop
payment of an item as a result of incorrect information provided by you.



